
DAFTAR ISI 

 

PERSETUJUAN UJIAN SIDANG KARYA TULIS ILMIAHError! Bookmark not 

defined. 

PERNYATAAN KEASLIAN .................................. Error! Bookmark not defined. 

HALAMAN PENGESAHAN .................................. Error! Bookmark not defined. 

UCAPAN TERIMA KASIH ................................... Error! Bookmark not defined. 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT .............................................................. Error! Bookmark not defined. 

DAFTAR ISI........................................................................................................... 1 

DAFTAR TABEL .................................................... Error! Bookmark not defined. 

DAFTAR SINGKATAN .......................................... Error! Bookmark not defined. 

BAB I ......................................................................... Error! Bookmark not defined. 

PENDAHULUAN .................................................... Error! Bookmark not defined. 

1.1 Latar Belakang ................................................. Error! Bookmark not defined. 

1.2 Rumusan Masalah ............................................ Error! Bookmark not defined. 

1.3 Tujuan Penelitian ............................................. Error! Bookmark not defined. 

1.3.1 Tujuan Umum ........................................ Error! Bookmark not defined. 

1.3.2 Tujuan Khusus ....................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ........................................... Error! Bookmark not defined. 

1.4.1 Bagi Puskesmas ..................................... Error! Bookmark not defined. 

1.4.2 Bagi Penulis ........................................... Error! Bookmark not defined. 

1.5 Ruang Lingkup................................................. Error! Bookmark not defined. 

BAB II ....................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA ........................................... Error! Bookmark not defined. 

2.1 Landasan Teori................................................. Error! Bookmark not defined. 

2.1.1 Puskesmas .............................................. Error! Bookmark not defined. 

2.1.2 Rekam Medis ......................................... Error! Bookmark not defined. 

2.1.3 Retensi ................................................... Error! Bookmark not defined. 

2.1.4 Pelayanan Rawat Jalan .......................... Error! Bookmark not defined. 

2.2  Hasil Penelitian Lain ....................................... Error! Bookmark not defined. 

2.3 Kerangka Berfikir ............................................ Error! Bookmark not defined. 

2.4 Kerangka Konsep ............................................. Error! Bookmark not defined. 

BAB III ...................................................................... Error! Bookmark not defined. 



METODE PENELITIAN ........................................ Error! Bookmark not defined. 

3.1 Tempat dan waktu pengambilan ...................... Error! Bookmark not defined. 

3.2 Metode Penelitian ............................................ Error! Bookmark not defined. 

3.3 Populasi dan sampel ......................................... Error! Bookmark not defined. 

3.4 Definisi Operasional Variabel .......................... Error! Bookmark not defined. 

3.5 Teknik Pengumpulan Data ............................... Error! Bookmark not defined. 

1. Observasi .................................................... Error! Bookmark not defined. 

2. Wawancara ................................................. Error! Bookmark not defined. 

3.6 Teknik Analisis Data........................................ Error! Bookmark not defined. 

BAB IV ...................................................................... Error! Bookmark not defined. 

HASIL ....................................................................... Error! Bookmark not defined. 

4.1  Keterbatasan Penelitian ................................... Error! Bookmark not defined. 

4.2  Profil Puskesmas Kecamatan Kembangan ...... Error! Bookmark not defined. 

4.3  Hasil Penelitian ............................................... Error! Bookmark not defined. 

BAB V ....................................................................... Error! Bookmark not defined. 

PEMBAHASAN ....................................................... Error! Bookmark not defined. 

5.1  Standar Prosedur Operasional Retensi ............ Error! Bookmark not defined. 

5.2 Pelaksanaan Pemilahan dan Pemindahan Rekam Medis Error! Bookmark not defined. 

5.3 Identifikasi Permasalahan dalam Pelaksanaan Retensi Error! Bookmark not defined. 

BAB VI ...................................................................... Error! Bookmark not defined. 

PENUTUP ................................................................. Error! Bookmark not defined. 

6.1  Kesimpulan ..................................................... Error! Bookmark not defined. 

6.2  Saran ............................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

DAFTAR-LAMPIRAN............................................ Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 



 


